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YEAR OF TOLERANCE

CircularNo( 68 ) phy peess

Date: 11/12/2019

To: All Insurance Companies
All Third-Party Administrators
All HealthCare Providers

in the Emirate of Abu Dhabi

Subject: Mandatory listing requirement on
Shafafiva for facilities li 1 by DoH

Greetings,

‘We would like to extend you our greetings and express our appreciation
for your continuous cooperation to promote and enhance the standards
of quality care in Emirate of Abu Dhabi.

Further to the subject and the mandatory Shafafiya system enrollment,
all healthcare provider are required to abide by the circular (DG/02/18)
published on 10 January 2018 regarding the updates on JAWDA Data
Certification (JDC). All payers and TPA must refer to the list of licensed
facilities published on Shafafiya to confirm the compliance status prior to
make the payments.

Listing on Shafafiya and following JDC requirements is applicable to all
healthcare facilities including Home Healthcare and Long-term facilities
operating exclusively as self-pay, proforma or service codes and shall be
monitored by DoH and any non-compliance is applicable for sanctions.

With the objective of enhancing the quality of

healthcare data, to achieve the vision of delivering high quality services
in healthcare sector, we anticipate the co-operation and compliance of
all the healthcare providers in this regard.

Thanking you for your kind cooperation,,,
For further information, please contact

Department of Health, Abu Dhabi
Quality@doh.gov.ae, www.doh.gov.ae

This circular is designed for regulatory procedures and should
not be used as content for media publication
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